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Thank you for choosing CounterWatch™ 
 

We would like to congratulate you on having purchased the most effective and lowest use cost 
Automatic Spray Deterrent System designed exclusively for cats.  Our goal is to provide you 
with a low cost effective training solution, that is easy to use and extremely versatile. 
 

Product Description 
 

CounterWatch™ is a High-Tech Cat Deterrent Training Aid to deter cats in staying off of 
counters, table tops, away from doorways and other areas.  Product has 5 user modes (which 
keeps the cat from assimilating to the deterrent event and aids in rapid training). 
 

Spray deterrent is triggered by a Infrared Sensor that will sense and then deter the most 
stubborn cat from your areas and surfaces.  Product utilizes a user settable deterrent program 
modes controlled by a microcontroller and powered by standard (4) AA batteries. 
 

Prevent your Cat from: 

 Jumping on Counters, Tables, Furniture etc. 

 Soiling or Spraying Areas 

 Entering Areas or Rooms 

 Climbing Drapes and Other Vertical Surfaces 

 Digging and Destroying House Plants 

 Escaping from Entry and Exit Doorways 
 

Package Contents 
 

(1) CounterWatch Training and Deterrent Device 
(1) Lanyard Hanger Strap 
(1) Instructions and Training Guide 
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CounterWatch™ Features 
 

 Easy To Use and Setup 

 Quick One Touch Alarm/Disarm On-Off Button 

 Armed & Low Battery LED Indicators 

 Large Easily Refillable Liquid Spray Deterrent Reservoir 

 Automatic Sensor Senses and Deters/Repels Cats up to 60"/1.5M Away 

 3 Easy-To-Use Deterrent Training Modes (Spray Only; Spray & Sound/Voice; 
Sound/Voice Only).  Record Sound up to 10 Seconds. 

 Direct or Passive Spray Deterrent Modes available.  Direct Deterrent  using a Water 
Spray-Jet for Direct Contact with Pet, or fill with CounterWatch™ Organic Citrus Animal 
Deterrent for a Mist-Spray for Passive Non-Contact with Pet. 

 Adjustable Trajectory Sprayer (Up-Down) and Spray Nozzle (Mist-Spray-Jet) 
 

Setup 
 

1) Remove Battery Cover, Install Batteries (4) AA Batteries as shown, Replace Battery Cover. 
2) Remove Spray Reservoir Fill Plug from bottom of CounterWatch™, Fill with Tap Water 
 or your favorite Liquid Spray Deterrent (non-viscous), Replace Fill Plug. 
3) Record a customized training or deterrent message, or sound to be played when sensor is 

triggered.  Simply turn on CounterWatch™, allow initial Test Spray to finish, avoid sensor 
path and locate and press the Record Button, and record up to 10 seconds your voice, 
favorite verbal scolding or sound. Press the Playback Button to hear your recording.  Just for 
the fun of it there are thousands of royalty free sounds online (http://www.freesound.org/) that 
you can record on to CounterWatch™ to deter your pet.   

4) To hang vertically, pull out Vertical Hanger Loop and small loop end of Lanyard through the 
hanger loop and then back through the lanyard strap handle. 

 

 

 
 

 
 
 

 
Installing (4) AA Batteries 

*4 AA Battery Not Included 
 

 

 
Filling with Tap Water 

(Spray-Jet Nozzle Setting) 
 

 

 
 

 
Filling with Aromatic Scent 

(Mist Nozzle Setting) 
 

 

Operation 
 

 Press 'Power On-Off' button, 'ARMED' LED will illuminate Blue when On, InfraRed 
Sensor will then calibrate and Spray Deterrent System will initiate Test Spray. 

 Observe 'BATTERY' LED, this is the Low Battery Indicator (4 Stage). 
Full Charge = No Red LED illumination 75% Charge = Red LED begins to glow 
50% Charge = Red LED slowly flashes 25% Charge Red LED flashes rapidly 

OR 

http://www.freesound.org/
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 Select from 3 Easy-To-Use Deterrent Training Modes (Spray Only; Sound/Voice Only; 
Spray & Sound/Voice) via Mode Selection Switch. 

 Adjust Spray Nozzle to desired Mist-Spray-Jet and trajectory, Turn Clockwise for Mist 
and Counter Clockwise for Jet.  Use Mist for Aromatic Scent Deterrents. 

 Place CounterWatch™ in an area that you wish to deter your pet from entering. 
Please see 'Training Tips' and 'Precaution' sections below. 
 

 

Control Panel 
On-Off Button 

 

 
 

Mode Selection Switch 
Spray-Spray / Voice-Voice 

 

 

Sound / Voice 
 Record-Playback Buttons 

 

 
 

Vertical Hanger Loop 
Pullout to Hang 

 

 

Spray Nozzle Trajectory 
Up-Down 

 

 
 

 
 
 

Spray Nozzle 
Mist-Spray-Jet 

 

 

Suggested Use Areas 
 

 Kitchen and Bathroom Countertops - Horizontal Orientation 

 Tabletops and Desktops - Horizontal Orientation 

 Furniture Such As Couches And Loveseats - Horizontal Orientation 

 Entry and Exit Doorways - Horizontal or Vertical Orientation 

 Draperies, Blinds and Vertical Climbing Surfaces - Vertical Orientation 

 Plants and Potted Plants - Horizontal or Vertical Orientation 

 Garaged Car/Vehicle Surfaces (hood, trunk and roof) - Horizontal Orientation 

 Indoor Problem Areas Where Pet Eliminates - Horizontal-Vertical Orientation 
 

Training and Deterrent Tips 
 

Observe your cat's frequently traveled paths or areas that you would like to deter your pet from 
advancing in, walking across, climbing on, lounging or loitering.  For maximum long term 
deterrent affect, it is best to place CounterWatch™ in a way it is not visible to your cat. 
 

Position CounterWatch™ to sense cat's path of travel. Direct the sensor and spray, preferably 
across the path of pet's travel to avoid unnecessarily wetting surfaces, objects or materials. 
 

 

Suggested Training Methods and Deterrent Mode Settings 
 

Method - Mode Fluid Nozzle Selection Switch Notes 

Training Method 1 Scent Mist Spray & Sound/Voice Step 1 - Frequent Offenders 
Training Method 2 - - Sound/Voice Step 2 - Casual Offenders 
Deterrent Mode 1 Water Spray-Jet Spray & Sound/Voice Active - Direct Pet Contact 
Deterrent Mode 2 Scent Mist Spray & Sound/Voice Passive - No Pet Contact 
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Precautions 
 

CounterWatch™ is a Automatic Spray Deterrent System, which is designed to spray tap water 
or any non-viscous liquid.  Evaluate for use if the desired deterrent area will be adversely 
affected by sprayed water or liquid (do not use on/near unfinished wood surfaces, electronic 
components or delicate surfaces). 
 

 Prevent water and fluids from entering Battery Compartment, Microphone, On-Off Switch, 
Selector Switch, and Speaker Vent and damaging product and voiding warranty.  

 

 Generally speaking, spraying simple tap water is not harmful to most surfaces, evaluate 
before use.  Any Liquid Pet Deterrent should always be tested on a small test area first. 

 

 Many Liquid Pet Deterrents on the market contain strong concentrations of citrus, and or 
other chemicals that may degrade, discolor or ruin certain objects or materials. Always 
test your deterrent area with the spray liquid first and evaluate for use. 

 

 

Troubleshooting 
 

Fails to Turn On   Make sure batteries are inserted correctly and are charged. 
Fails to Spray Make sure CounterWatch™ is turned on.  Make sure Spray 

Reservoir contains spray fluid.  Make sure Spray Nozzle is not 
turned in to maximum clockwise position. 

Spray is Weak Adjust Spray Nozzle counter-clockwise until desired spray 
pattern is achieved. 

Fails To Sense Cat Adjust placement of CounterWatch™ making sure that Sensor 
is pointed across the path of cat's travel (must be within 1.5 
meter or 5' of path).  You may also elevate CounterWatch™ 
by placing it on a another object to raise the Sensor Detection 
Height to more match the cats main body (and not at leg level) 
enhancing Sensor's Detection, though typically unnecessary. 

Leakage from Fill Plug Make sure the Fill Plug O-Ring Seal is present and not 
damaged.  Check that the Fill Plug is properly tightened 
(snug, but not over-tightened). 

 

Replacement Parts and Accessories 
 
 

Fill Plug O-Ring (pkg. of 2)  Replace Fill Plug O-Ring if it becomes lost or damaged. 
 

Lanyard Hanger Strap Used to attach to Vertical Hanger Loop on bottom of 
CounterWatch™ to hang in a vertical position. 

 

Citrus Liquid Pet Deterrent Cat's typically hate Citrus Scents and can be a great 
deterrent.  Used as a substitute for Tap Water. Use caution 
when using this product as it can degrade, discolor or ruin 
certain objects or materials. 

 

Warranty Limited Liability 
 
 

Please Contact Customer Care Support For Details 
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Placement Suggestion for Pet Deterrent 
 

 
CounterWatch™ Sentry  will Train and Deter Your Pet from  

advancing, walking across, climbing, lounging or loitering in these areas. 
 

Kitchen Living Room Bedroom Bathroom Garage Doorways 
Countertops Couch Bed Countertops Workbench Entry/Exit Doors 
Sinks Coffee Tables Dresser Sinks Garage Doors Sliding Glass Doors 
Kitchen Table 
Dinning Table 

Entertainment 
Centers 

Night Stands 
Headboards 

Bathtub 
Shower 

Cars On-Top or 
Underneath 

Deters cat from 
escaping house 

Cooking Surfaces Window Sills Closet Toilet Attic Access to Hallways 
Trash Drapes / Curtains Blinds Trash Trash Entering Rooms 

 

 

 

Sound and Voice Message Suggestions for Pet Deterrent 
 

Sound : 

 Horn 

 Dog Barking 

 Annoying Sound 

 Thousands of royalty free sounds available at http://www.freesound.org 
 

Voice Message : 

 (Pet Name)... NO !... Get Off the Counter !!... NO... Get Down !!! 

 (Pet Name)... NO !... Get Back Away From The Door !!... NO... Get Back !!! 

 (Pet Name)... NO !... Get Out of There !!... No... Get Out !!! 


